DE CUONG

’ BAO CAO
Két qua thwe hién Chi thi so 35-CT/TW,
Chi thi s6 27-CT/TW va Quy dinh s6 11-QPi/TW* niam 2024
(Kém theo Céng van sé 1224 - CVIHU ngay 29 /11/2024 ciia Ban Thwong vu Huyén iiy)

I. Tinh hinh khiéu nai, t6 cdo

Khai quét tinh hinh khiéu nai, t6 cdo, phan anh, kién nghi & dia phuong
(s6 Iwong vu viée, tang hay gidm, tinh chdt, mirc dé phirc tap... so véi nam
trieée), tinh hinh nguoi to cdo bi tra thu, tri ddp, tinh hinh ngudi t6 cdo ¢ yéu
cau dugc bao vé (tang hay giam so véi ndm trwéc) thude linh nganh, dia ban
dia phuong lanh dao, quan 1y.

II. Két qua thwe hién Chi thi s6 35-CT/TW, Chi thij s6 27-CT/TW va
Quy dinh s6 11-QDPi/TW ciia B§ Chinh trj

1. Két qua cong tic lanh dao, chi dao ciia cdp iy, to chire ding

1.1. Lanh dao viéc tuyén truyén, pho bién Chi thi s6 35-CTITW, Chi thi sé
27-CT/TW va Quy dinh so 1 1 -ODi/TW cua Bo Chinh tri va cdac quy dinh phap
ludt lién quan Vé cong tdc tiép cong dan, xir Iy phan anh kién nghi, glaz quyét
khiéu nai, 16 cdo (KNTC), bao v€ nguoi phat hién, tb giac, nguoi d4u tranh
chéng tham nhiing, lang phi, tiéu cuc (viét tit 13 bdo vé nguoi t6 cdo).

- Cac hinh thitc duoc cép uy, to chitc dang tuyén truyén, phd bién, (hdi
nghi, phat hanh tai liéu, qua phwong tién thong tin dai ching,...);

- S6 lugng cac cudce hoi nghi, s6 tai lidu duoc phat hanh, s6 luot nguoi
duoc tham du... qua tuyén truyén, pho bién.

- Panh gia két qua tuyén truyén, phd bién (nhdn thirc cia lanh dao cdp
iy, chinh quyén, can bé, cong chirc vé vi tri, vai tro ciia cong tdc tiép céng dan,
gidi quyét KNTC, vé céng tdc bdo vé ngudi té cdo va trach nhiém trong lanh
dao, chi dao cdc mat cong tac nay).

1.2. Ban hanh vén ban ciia cdp iy, t6 chire dang, chinh quyén dé lanh dao,
chi dao, thyc hién Chi thi s6 35-CTITW, Chi thi s6 27-CTITW va Quy dinh sé
11-OPi/TW cua Bo Chinh tri

- Vin ban do cép uy, t6 chitc dang, dia phwong ban hanh dé lanh dao, chi
dao thuc hién Chi thi s6 35-CT/TW, Chi thj s6 27-CT/TW va Quy dinh s6 11-
Qb1/TW cua Bo Chinh tri (néu s6 lwong va tén mot $6 van ban tiéu biéu).

1 Chi thi s6 35- CT/TW, ngay 26/5/2014 cua By Chinh tri vé tang cuong sy lanh dao cua Pang 601 vGi cong tac tiép
cong dan, giai quyet khiéu nai, td co; Chi thi s6 27- CT/TW, ngay 10/01/2019 cua B$ Chinh tri vé ting cudng sy linh
dao cua Dang d6i voi cong tac bao vé ngudi phat hién, t6 giac, nguoi dau tranh chéng tham nhiing, lang phi, tiéu cuc;
Quy dinh s6 11-Qbi/TW, ngay 18/02/2019 cua B$ Chinh tri v€ trach nhiém cua nguoi ding dau cap uy trong viéc
tiép dan, ddi thoai tryc tiép voi dan va xir Iy nhitng phan anh, kién nghi cua dén.
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- Vian ban quy pham phap luat do chinh quyén dja phuong ban hanh theo
tham quyén dé thé ché, cu thé hoa Chi thi s6 35-CT/TW, Chi thi s6 27-CT/TW,
Quy dinh s6 11-QPi/TW va céc vin ban cta cap trén (néu sé lwong va tén mot
6 van ban tiéu biéu).

- Panh gia tinh kip thoi, sy phu hop, kha thi ciia van ban dugc ban hanh.

1.3. Lanh dao, chi dao cong tac phéi hop trong cong tac tiép cong dan, xir
Iy phdn dnh, kién nghi, gidi quyét KNTC va bdo vé nguoi to cdo

- Ban hanh van ban, t6 chirc hoi nghi, cudc hop, giao ban dé 1anh dao, chi
dao cac co quan, don vi chirc nang thudc tham quyén trong cong tac phdi hop.

- Danh gia két qua lanh dao, chi dao trong viéc phi hop, nhat 14 phdi hop
giai quyét cac vu viec KNTC dong nguoi, phuc tap, noi com, kéo dai ¢ dia
phuong; phdi hop trong cong tac bao vé nguoi t cdo.

1.4. Lanh dao, chi dao va thuc hién cong tac kiém tra, giam sat, thanh tra
trong tiép cong dan, xir Iy phan dnh, kién nghi, gidi quyét KNTC va bdo vé nguoi
16 cdo

- Ban hanh vin ban dé chi dao, don ddc cong tac kiém tra, giam sat, thanh
tra viéc tiép cong dan, xir Iy phan anh, kién nghi, giai quyét KNTC va bao vé
ngudi td cio.

- T6 chuc kiém tra, giém sat, thanh tra vé cong téc tiép céng dan, xu ly
phan anh, kién nghi, giai quyet KNTC Va bao vé ngudi t6 cao (s6 cude kzem tra,
giam sat do Ban thuong vu cap uy cdc cdp va UBKT cac cap thiee hién; s6 cudc
thanh tra trach nhiém gidi quyét khiéu nai, to cdo va tiép dan do co quan thanh
tra thuee hién; s6 cudc giam sat do HPND, do MTTOVN huyén, thanh pho thuc
hién; s6 co quan, don vi dwoc kiém tra, gidm sdt, thanh tra; két qua phdt hién t6
chirc, cd nhan vi pham quy dinh vé cong tdc tiép cong dan, gidi quyét KNTC, bdo
Vé ngudi 16 cdo; két qud xir 1y hodc dé nghi cdp cé tham quyén xir 1y vi pham quy
dinh; viéc cong khai két qua xir 1y).

- Banh gia két qua lanh dao, chi dao cong tac kiém tra, giam sat, thanh tra
viéc tiép cong dan, xir Iy phan anh, kién nghi, giai quyét KNTC va bao vé nguoi
t6 céo.

1.5. Lanh dao, chi dao viéc kién toan t6 chirc, nang cao chat lwong dao
dirc cong vu doi véi ddi ngil can bé lam céng tdc tiép cong dan, gidi quyét
KNTC va bao vé nguoi 16 cdo; bé tri dia diém, co s& vat chat phuc vu cong tdac
tiép céng dan

- Lanh dao, chi dao kién toan t6 chirc bd may, ting cudng sd lu’ong néng
cao chat luong dao dirc cong vy d6i voi doi ngil can bo lam cong tac tlep cong
dan, tham muu giai quyet KNTC va bao vé nguoi td co; viée bd tri dia diém, co
s& vat chat phuc vu cong tac tiép cong dan.
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- Panh gia s6 luong, chit lwong doi ngii can bo lam cong tac tiép cong
dan, tham muu giai quyét KNTC va bao vé nguoi t cdo.

1.6. Lanh dao cdc co quan chikc nang va co quan thong tin dai chung
trong viéc cung cap thong tin vé cong tac tlep cong ddn, giai quyet KNTC, phat
huy vai tro ciia co quan théng tin dai chiing trong bdo vé nguoi té cdo

- Lanh dao, chi dao cac co quan churc nang thudc pham vi lanh dao, quan
1y trong Vlec cung cip thong t1n cho cac co quan thong t1n dai ching trong
cong tac tlep cong dan, giai quyet KNTC va bao v¢ nguoi t6 céo.

- Lanh dao, chi dao céc co quan thong tin dai chiing trong viéc thong tin
g6p phan dinh huéng du luan xa hoi va hd trg cong tac tiép cong dan, giai
quyét KNTC, bao vé nguoi t cdo.

- Panh gia két qua lanh dao, chi dao va vai tro ctia co quan thong tin dai
chung trong cong tac tiép cong dan, giai quyét KNTC va bao vé ngudi t6 céo.

2. Két qua céng tic tiép cong dan, xiv Iy phéin dnh, kién nghi, gidi quyét
KNTC, bdo vé nguwoi to cdo

2.1. Céng tdc tiép céng dan

Tom tat két qua cong tac tiép cong dan, xir Iy phan anh, kién nghi, giai
quyét KNTC cua Bi thu huyén uy, thanh ty; Bi thu cap xa, phuong, thi tran;
Chu tich UBND cép huyén, thanh pho; Chi tich UBND cap xd, phuong, thi
tran vé so cudc, s lugt nguoi, sé vu Vlec s6 doan dong nguoi; két qua xur ly,
giai quyét. Panh gia két qua cong tac tiép cong dan (thuee hién thoi gian tiép
céng dan theo quy dinh ciia Ddang, phdp ludt ciia Nha nwée; hidu qud tiép cong
dan, gidi quyét KNTC).

2.2. Céng tac gidi quyét KNTC

Tinh hinh KNTC phat sinh tai dia phuong (téng sé vu viéc KNTC va sé Vi
viec KNTC d‘ong nguoi, phu’c tap, néi cém, kéo dai); noi dung KNTC chu yeu
Panh gia két qua giai quyét cac vu viée KNTC thudc tham quyén g1a1 quyet
cua UBND cap huyen thanh pho Va UBND cap x4, phufO’ng, thi tran (s6 vu
viéc thuoc tham quyén giai quyét; so vy viéc da gidi quyét, trong dé sé vu viéc
da giai quyét diet diém khéng con KNTC).

* Luu y: Cdc vy viéc khiéu nai, t6 cdo vé tw phdp thudc tham quyén gidi
quyét cdc co quan tw phdp cdp huyén do cdc nganh doc cdp tinh bdo cdo nén
cdac huyén iy, thanh ity khéng can thong ké va bdo cdo.

2.3. Céng tac bdo vé ngudi té cdo

Tinh hinh lién quan dén bao vé ngudi té cao & dia phuong (s6 nguoi yéu
cau dwoc bdo vé; néi dung yéu cau bdo vé chii yéu,; sé ngwoi dwoc co quan
chirc nang dp dung bién phdp bdo vé; sé nguoi bi xit Iy do tra thu, trit ddp; sé
nguoi dirng dau cdp iy, t6 chirc dang, chinh quyén bi xit Iy do dé xdy ra tinh
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trang nguwoi té cdo, phdn dnh, té gidc bi trd thu, trix ddp). Panh gia két qua bao
vé ngudi td cao, nhat 1a niém tin cta nguoi dan dbi véi cap uy, chinh quyén,
cac co quan chirc nang trong cong tac nay.

II1. Han ché va nguyén nhin

1. Han ché

banh gia nhitng han ché chu yéu trong viéc lanh dao, chi dao, t6 chire thuc
hién nhitng nhi€m vy, gidi phap va quy dinh ma Chi thi s6 35-CT/TW, Chi thi
50 27-CT/TW va Quy dinh s6 11-QPi/TW da néu, nhét 13 nhirng han ché trong
thuc hién trach nhiém ctia nguoi ding dau cap uy, to chitc dang, chinh quyén
vé cong tac tiép cong dan, xtr Iy phan anh, kién nghi, giai quyét KNTC; han ché
trong cong tac bao vé nguoi td cdo.

2. Nguyén nhan

- Nguyén nhén khach quan.

+ Lién quan tir co ché, chinh sach (néu ré nhitng virdng mcfc bcft cdp trong
cdc quy dmh cua Dang, phap luat ciia Nha niwede hién nay vé tiép cong dan,

gidi quyét KNTC, bdo vé nguoi to cdo va cdc quy dinh phdp ludt dé ndy sinh
KNTC);

+ Viéc phdi hop trong cong tac;

+ Nguyén nhan khac.

- Nguyén nhan chu quan.

+ Lién quan tir nhan thic caa cap ty dang, chinh quyén, co quan, to chirc,
don vi trong cong tac tlep cong dan, g1a1 quyet KNTC, bao v¢ nguoi t6 cao;

+ Lién quan trach nhiém cta cap uy, t6 chic dang, co quan chuc ning,
nhat 13 trach nhiém ctia nguoi ding dau trong cong tac tiép cong dan, giai quyét
KNTC, bao vé ngudi td cdo, trong d6 c6 viéc chap hanh ky luat cong vu;

+ Lién quan tir t6 chirc, bd may, nang luc, pham chat can bo; ché do, chinh
sach d6i voi can b 1am cong tac tiép cong dan, giai quyét KNTC, bao vé nguoi
td cdo;

+ Nguyén nhan khac.

IV. Phwong hwéng, nhiém vu

1. Dy bdo tinh hinh KNTC, nhu ciu bdo vé ngwoi té cdo thudc dia ban
dia phwong lanh dao, quan Iy thoi gian toi.

- Tinh hinh thé gidi, khu vuec, tinh hinh trong nudc va yéu cau phat trién
kinh té, xa hoi cua dia phuong trong thdi gian téi co tac dong dén viec KNTC
cua nguoi dan.

- Dy béo tinh hinh KNTC va nhu ciu nguoi td c4o can duoc bao vé thudc
linh vuc, dia ban dia phwong quan 1y (tang hay giam).



2. Phwong hwong, nhiém vu

- V& hoan thién thé ché, chinh sach, phéap luat vé tiép cong dan, giai quyét
KNTC, bao vé ngudi td céo va chinh sach, phap luat dang lam phat sinh KNTC.

- Vé tuyén truyén, phd bién nang cao nhan thirc ctia can bo, cong chl'Ic va
nguoi dan vé chu truong cua bang, chinh sach phap luat caa Nha nude vé tiép
cong dan, giai quyét KNTC, bao vé ngudi tb céo.

- Vé phat huy, gan trach nhiém cia ngudi du:ng dau cap uy, to chu:c dang,
thu truéng co quan, don vi, chu tich UBND cac cap trong cong tac tiép cong
dan, giai quyét KNTC, bao vé ngudi td céo.

- V& cong tac phdi hop giita cac co quan chirc nang véi nhau; giita co quan
chtrc ning ctia Trung wong voi dia phuong trong tiép cong dan, giai quyét
KNTC, bao vé ngudi td cdo.

- Phuong hudng, nhiém vu khéc.

V. Pé xuit, kién nghi

1. B6i v6i Bo Chinh tri lién quan dén noi dung Chi thi s6 35-CT/TW, Chi
thi s6 27-CT/TW va Quy dinh s6 11-QBi/TW®éu c6 cdn néu ré néi dung nao
can svra doi, ngi dung ndo cdn bé sung; huong sira doi, bo sung).

2. Bdi véi viée hoan thién chinh sach, phap lut (néu cu thé nhitng chinh sdch,
nhitng vin ban phdp ludt can hoan thién va huéng hoan thién).

3. Pbi véi viée phdi hop gilta cac co quan chirc ning véi nhau, giita dia
phuong véi cac co quan Trung uong trong viée tiép cong dan, xt Iy don thu va
giai quyét KNTC, bao vé ngudi t6 cao (phuong phdp, cdch thirc phéi hop).

4. Cac giai phap, sang kién nang cao hiéu qua cong tac tiép cong dan, xur
ly don thu va giai quyét KNTC, bao vé ngudi t6 cio.

5. Vé viéc tang cuong ky cuong, ky ludt cong vu trong cong tac t1ep cong
dan va giai quyét KNTC; tinh trach nhiém trong cong tic bao vé ngudi td céo.

6. Vé diéu kién 1am viéc, cong tac dao tao, boi dudng, ché d0, chinh sach doi
v6i can bo 1am cong tac tiép cong dan va giai quyét KNTC, bao vé ngudi td cdo.

7. Céc kién nghi, dé xuat cu thé khéc./.



PHU LUC 01

Két qua cong tac tlep dan, doi thoai truc tlep voi dan va xir ly phan anh, k1en nghl
cia dan theo Quy dinh so 11- QDI/TW ngay 18/2/2019 ciia ngwoi dirng dau cip uy

Bi thur cip uy x4,

STT Noi dung Tong cong Bi thu huyén uy, thanh uy phuong thi trin

Dinh ky

1 S6 cudc tiép dan
Dot xuat
Dinh ky

2 S6 luot nguoi ,
Dot xuat

3

S6 doan dong nguoi

S6 vu viéc phan anh, kién nghi, KNTC vé suy thoai, “ty dién
4 blen” “tu chuyén hoa” trong can by, dang vién qua céc cudc
tiép dan

. | Da gidi quyét khong con phan anh, kién
SO vu vige nguoi | pohj, KNTC

dan phan anh, kién [y ojai quyét con phan anh, kién nghi,
5 nghi, KNTC thudéc | kNTC

thim quyén giai
quyét Pang giai quyét

Da xir 1y, chi dao, huéng dan nguoi phan
6 S6 vu viéc khong | anh, kién nghi, KNTC dén co quan chirc
thudc thim quyén | nang, nguoi co tham quyen

glat quyet Luu theo quy dinh
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) ) PHU LUC 02 ]
Keét qua tiep dan, gidi quyet KNTC cua Cha tich UBND cac cap

Chi tich UBND cép

Chii tich UBND cép

STT Noi dung Téng cong R . A x&, phwong, thi
huyén, thanh pho P
tran

Dinh ky

1 | Sb cudc tiép dan o
bot xuat
DPinh ky

2 S6 luot nguoi )
Dot xuat

3 £ A

S6 vu viéc KNTC
4 S6 doan dong nguoi
Di giai quyét khong con KNTC
S0 vu viée Di giai quyét con KNTC
KNTC thudc
5 thim quyén giai . .
quyét Dang giai quyét
86 vu viée D3 huéng dan hoidc chuyén co quan,
KNTC khong ngudi c6 tham quyén
6 thudc thim
quyén giai quyét Luu theo quy dinh




, PHU LUC 03
Tinh hinh, két qua bao vé ngwoi to cao trong dia phwong

Cac truong h?'p ):éu ciu 'Cacvtrm‘?ng hep d}f(-rc coiquztn .| Céc trwong hgp KNTC vé tham nhiing, | Cac trwong hop bi | Cac truwong hop
dwgc bao v¢ chirc nang ap dung bi¢n phap bao Ve | 15,5 b, tidu cwe bi tré thi, tri ddp/bi | xirly do hanhvi | nguoi dieng dau
de doa tra thu, tri dip tra thu, tru dap cAp iy, to chirc
Zé r:g Tinh 3 Danh Zé r:g Tinh § Danh | Sa thé}i, De doa/ | De _, ?ﬁlﬁ; f;l(;?bqul%y;;
e mang, | Tai du, e mang, | Tai du, cat chgc, xam dg)a/ Pe doa/ K}/ ‘ ] léng Linh dao
7 strc san nhan 0 stc san nhan chuyén pham xam | xadm pham | luat | Hanh | Hinh ng ‘anh dao,
VIEC | 1hoe ham viee khoe hiam d6i don tinh pham | danhdy, |Pang |chinh | su quan ly -de {lgll’(\)’l
lam p lam p Ce o ~ % to cao bi tra thu
Vi, Vi tri mang, | taisan | nhan pham Lt ’
cong tac | strc khoe tri dap

Luu y: thong ké ghi ré ho tén
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PHU LUC 04
Két qua thanh tra, kiém tra, giam sat veé cong tac tlep dan,
giai quyet khiéu nai, t0 cdo va bao vé nguoi t6 cao

TT Dién giai Cip huyén
. Theo ké hoach
SO cudc thanh tra do thanh tra N "
) . P . Da thuc hién
1 | huyén, thanh pho thyuc hién —
Dot xuat
2 |Séco quan, t6 chure, don vi duoc thanh tra
. 2 Theo chuong trinh
SO cudc kiém tra do UBKT N =
. o N Da thuc hién
3 | huyén uy, thanh tuy thuc hién -
Dot xuat
4 |Sbco quan, t6 chirc, don vi duoc kiém tra
5 | S6 cudc giam sat do HDND, MTTQVN huyén, thanh phé thuc hién
6 | S6 co quan, to chirc, don vi dugc giam sét
Bi ky luat Dang

. S6 nguoi vi pham quy dinh vé cong tac tiép dan, Xt 1y vé chinh quyén

giai quyét KNTC va bao vé nguoi tb cao Xt 1y theo phap luat

Chua dén muc bi xu ly

g S4 co quan, t6 chire, don vi da bi két luan vi pham quy dinh vé cong tac tiép dan, giai

quyét KNTC va bao vé ngudi td cao
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PHU LUC 05

Nhan lwe va co s& vat chat phuc vu cong tac tiép cong dan ciia UBND céap huyén, thanh phd

Nhén lye tham gia tiép cong dan

Co sé vat chit phuc vu tiép cong dan

Sé lirong can bg,
cong chuc
chuyén tréach tiép
cong dan

S6 lwong can bg,

cong chirc kiém

nhiém tiép cong
dan

Trinh do chuyén mon cua can bo, cong
chire tiep cong dan

Tien st
luat

Thac st
luat

Cir nhan
luat

Chuyén
nganh
khac

Phong (tru so)
tiep cong dan
riéng biét

Phong (tru so) tiép
cdng dan trong khu
hanh chinh chung

Ghi chu




